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Supporting people

Communities and Local Government

APA

Cambridgeshire
County Councill

Provider Name of Floating Support Service Client Referral Criteria Geographical

Name and Contact Details including web-  group Area Covered
link

Axiom Probation floating support service Offenders Those referred via  Limited to

Housing the criminal justice  Wisbech/Fenland

Association Maskew Avenue system area

Peterborough
Cambridgeshire
PE1 2SX

Tel. 01733 295504
www.axiomha.org.uk




Supporting people

Communities and Local Government

Cambridgeshire

AN County Council

Provider Name of Floating Support Service Client group  Referral Criteria Geographical

Name and Contact Details including web- Area Covered
link

Cambridge Housing Support Service Generic, 16 To live within the City of Cambridge

City Council years old and  boundaries of the

Contact: Louise Lowth, Penny Gilbert  over
116 Chesterton Road, Cambridge,
CB4 1BZ

Tel. 01223 462255

Fax 01223 352348

Email:
Louise.Lowth@cambridge.gov.uk
Penny.Gilbert@cambridge.gov.uk

Web: www.cambridge.gov.uk under
Housing: Advice for tenants and
residents: Housing Support Service

City of Cambridge
and be aged over
16 years old.




Supporting people

Communities and Local Government

Cambridgeshire

AN County Councill

Provider Name of Floating Support Service Client group Referral Geographical Area
Name and Contact Details including Criteria Covered

web-link
Cambridgeshire Camb Deaf Floating Support People who People who are  Cambridgeshire
Deaf Service are deaf or deaf or hearing
Association hearing impaired
(CAMB DEAF) 8 Romsey Terrace impaired

Cambridge

CB1 3NH

Tel. 01223 246237
01223 411801 (mini com)




Supporting people

Communities and Local Government

AAA

Cambridgeshire
County Councill

Provider Name of Floating Support Client group Referral Criteria Geographical

Name Service and Contact Details Area Covered
including web-link

Cambridge South Cambs Young Peoples Young people Young people who Young People

Housing Floating Support Service aged 16-25 are homeless/at risk ~ who live in or who

Society of homelessness. come from the

Tel. 01223 713550

Includes single
young people and
young parents.

area of South
Cambridgeshire




Supporting people

Communities and Local Government

Cambridgeshire

AN County Councill

Provider Name of Floating Support Service Client group Referral Criteria Geographical
Name and Contact Details including Area Covered
web-link
Cambridgeshire Cam Sight floating support service People who are Those with a Cambridgeshire
society for the blind or partially visual impairment
blind and 167 Green End Road sighted and living in the
partially sighted Cambridge over 18 years of county
(CAM SIGHT) CB4 1RW age
Tel. 01223 420033
Email
annette@camsight.org.uk
Web

www.camsight.org.uk




Supporting people

Communities and Local Government

Cambridgeshire

AN County Councill

Provider Name of Floating Support
Name Service and Contact Details
including web-link

Client group

Referral Geographical Area
Criteria Covered

Cambridge CWA

Women'’s Aid
PO box 302
Cambridge CB1 1EA

Tel 01223 361214

Women affected
by domestic
abuse

Women affected Cambridgeshire
by domestic
abuse




Supporting people

Communities and Local Government

Cambridgeshire

AN County Councill

Provider
Name

Name of Floating Support Service

and Contact Details including web-

link

Client group

Referral
Criteria

Geographical
Area Covered

Youth
Offending
Team

Cambridgeshire Floating Support Scheme

Unit 1, Rustat House
60 Clifton Road
Cambridge CB1 7EG

Contact: Malcolm Burt
Tel: 01223 718223

Young offenders
age 16-17

Referrals have Cambridgeshire
to come from

professionals

who have

worked with

the young

offenders
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Supporting people

Communities and Local Government

Cambridgeshire

AN County Councill

Provider Name of Floating Support Client group Referral Geographical Area
Name Service and Contact Details Criteria Covered

including web-link
DHIVERSE Home Project People living with People living Cambridgeshire

Office B Dales Brewery
Gwydir street
Cambridge

CB1 2LJ

Tel. 01223 508805
Email: Julie@dhiverse.org.uk

or effected by
HIV/AIDS

with or
effected by
HIV/ AIDS
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Supporting people

Communities and Local Government

Cambridgeshire

AP County Councill

Provider Name of Floating Client group  Referral Criteria Geographical Area
Name Support Service and Covered
Contact Details
including web-link
ECHG Tenancy Sustainment Single History of Cambridge City
Team Rough

125 Newmarket Road,
Cambridge

Tel. 01223472861
Web: www.echg.org.uk

sleeping/homelessness
With entrenched behaviours
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Cambridgeshire

Supporting people 222 County Council
Communities and Local Government

Provider Name of Floating Client group  Referral Criteria Geographical Area

Name Support Service and Covered

Contact Details
including web-link

Granta
Housing
Society

Mental health floating support  People with People living with and Cambridgeshire
service mental health  affected by mental health
issues issues

1 Horizon Park
Barton Road
Comberton
Cambridge
CB23 7AF

Tel. 01223 702256
Web:

http://www.grantahousing.org.uk/
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Cambridgeshire

Supporting people AN County Council
Communities and Local Government

Provider Name of Floating Support  Client Referral Criteria Geographical

Name Service and Contact Details group Area Covered

including web-link

John Floating Support Service Families Families with support Sawston in
Huntingdon needs Cambridgeshire
Charity John Huntingdon House

Tannery Road

Sawston

Cambs

CB2 4UW

Tel. 01223 830599
Email:
admin@johnhuntingdon.org.uk
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Supporting people

Communities and Local Government

APA

Cambridgeshire
County Councill

Name Provider Name of Floating Client group Referral Criteria Geographical
Luminus Group Support Service and Area Covered
Contact Details
including web-link
Luminus/Oak Tenancy Support Generic Live in a Luminus Home Huntingdonshire
Foundation Service and requires support with
Tel. 01480 428568 several of the support
Web: activates
www.luminus.org.uk
Tenancy Support &  Class A drug Currently signed up to Huntingdonshire &
Resettlement Users who Cambridgeshire Drug Fenland
Service (CDIP) prolifically Intervention programme,
Offend who have a tenancy or
resettlement issue
Tenancy Support &  Offenders Engaging with probation Fenland
Resettlement and are tier 3 & 4
Service (Fenland Offenders who have a
Hostel) tenancy or resettlement
issue
Tenancy Support &  Offenders Engaging with Priority and Cambridgeshire

Resettlement
Service (PPO)

Prolific Offender scheme &

has tenancy or
resettlement issues
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Tenancy Support &  Homeless Homeless and living in Huntingdonshire

Resettlement (Move B&B or hostel
on) accommodation and
requires support to move
on
Tenancy Liaison Gypsies and Travellers living on St Huntingdonshire
travellers Neots site and some users
in housing
Tenancy support Supporting Woman between 16-25 Huntingdonshire
Teenage with children requiring help
Parents setting up and maintaining

home or tenancy

Tenancy Support Female Females who offend, Cambridgeshire
and Resettlement Offenders Who are in the community

or being released from

prison with resettlement or

tenancy issues
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Cambridgeshire

AP County Councill

Supporting people

Communities and Local Government

Provider Name of Floating Client group  Referral Criteria Geographical
Name Support Service and Area Covered
Contact Details
including web-link

Muir Group Fenland and Generic Fenland from the LA Housing Fenland and
Housing Huntingdon Floating dept and Accent/NeneHA Huntingdon districts
Association Support Services

Internal from Muir Group and
Tel. 01928 728000 other agencies

Eg Social Services,Mental

Health,Drug/alcohol

etc
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Cambridgeshire

AN County Councill

Supporting people

Communities and Local Government

Provider Name of Floating Support Service Client group Referral Geographical
Name and Contact Details including web- Criteria Area Covered

link
Refuge Fenland DV floating support service People living with People living Fenland

or affected by with or

PO Box 108 domestic abuse. affected by

Wisbech domestic

PE13 2WH abuse

24hr national helpline 0808 2000247
Web: www.refuge.org.uk
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Supporting people

Communities and Local Government

Cambridgeshire

AN County Councill

Provider Name of Floating Support Service and Client group Referral Geographical
Name Contact Details including web-link Criteria Area Covered
Richmond Castle project Young people 16-  Young people in  Cambridge
Fellowship 25 need of support

Offices C and D
Dales Brewery
Gwydir Street
Cambridge

CB1 2LJ

Tel. 01223 566737
Fax 01223 566739

Castle.project@richmondfellowship.org.uk
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Supporting people

Communities and Local Government

Cambridgeshire

AN County Councill

Provider Name of Floating Client group  Referral Criteria Geographical Area
Name Support Service and Covered

Contact Details

including web-link
South Cambs  Floating Support Generic People with housing related South

District
Council

Service — south Cambs service

South Cambridgeshire
Hall

Cambourne Business
Park

Cambourne
Cambridgeshire

CB3 6EA

Mandy Downs
Tel. 01954 713422 /

713031
www.scambs.gov.uk

support needs, who live in South  Cambridgeshire
Cambridgeshire area
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Supporting people

Communities and Local Government

Cambridgeshire

AP County Councll

Provider
Name

Name of Floating
Support Service and
Contact Details
including web-link

Client group

Referral Criteria

Geographical Area
Covered

Stonham

Stonham

Stonham

East Cambs Floating
Support Service
Contact As below

Fenland Young Peoples
Floating Support Service
Tel. 01353 644170

Fax: 01353 644171
E-mail: Stonham-
ECF@homegroup.org.uk
www.homegroup.org.uk

Huntingdonshire Drug
and Alcohol Floating
Support Service

Tel. 01480 459384

Fax: 01480 386348
www.homegroup.org.uk

Generic

16 to 25 years
old

Individual that
have a history
drug or
alcohol
misuse

All services tenure neutral
Referrals from all agencies
and self referrals

East Cambridgeshire

Fenland District Council

Huntingdonshire
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