
                                                                                                                                                                 

Our Customer Service Vision 
 
CCS will work in partnership with our customers to deliver quality services and contribute 
to the health and well-being of the communities we serve. 
 
 

What can you expect from CCS 
 
CCS is committed to providing a high quality service to all our customers by: 
 

♦ Offering value for money food services focused on customer need. 
 

♦ Provide attractive, nutritious meals that contribute to the health and education of 
our customers. 

 
♦ Offer meals that are produced safely, using quality ingredients and purchased in a 

manner to promote the sustainability of the environment. 
 

♦ Striving to continuously improve our services through identifying customer needs, 
developing and motivating our staff, and working in partnership with clients. 

 
 

If you have any customer comments 
 
If you wish to comment on any aspect of the service provided please let the person you 
are dealing with know or contact CCS on 01223 717948 
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