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community transport can act as a bridge
beiween sacial isolation and accessing
public services and facilities




Community Transport Introduction

What is Community Transport?

Community Transportis a term used to describe a service, or network
of services, that can provide essential journeys for those who have
difficulty accessing conventional public transport. This may be due to
mobility issues or through a lack, or limited availability, of transport
operating in certain areas, i.e. rural localities. Whatever the reason,
community transport can act as a bridge between social isolation
and accessing public services and facilities, such as healthcare.
Community Transport mainly involves a workforce of dedicated
volunteers, giving up their time to help others to provide transport
services. Each Community Transport scheme aims to operate in a
way best suited to their locality and the communities they serve.

Most of these schemes are operated using the kind services of
volunteers. Cambridgeshire County Council is extremely grateful
to all those who have made this happen.

We are keen to develop further community transport schemes
throughout the County, particularly schemes that can complement
existing modes of transport. We provide assistance in setting up
schemes and aim to support all schemes thereafter. For information
and advice on setting up a scheme, please telephone or contact us
on 01223 717755.



Who can use Community Transport?

Community Transport schemes can be used by those who meet the
following criteria:

» Those who do not have access to public transport and do not
have access to their own means of transport, i.e. car (this could
include no access to the family car in the daytime)

» Those who find it difficult to use, or unable to use, conventional
means of transport, i.e. because of mobility difficulties

If you are unsure whether you meet the criteria, please contact the
individual schemes in your area, or have a chat with the Community
Transport Officer at Cambridgeshire County Council on 01223 717755.

How to use this Guide

This guide is designed to give information on Community Transport
schemes operating within your area.

It is aimed mainly for use by two groups; those who may look to use
Community Transport because they may meet the eligibility criteria
outlined above (or know of someone who may benefit from using
Community Transport), and those involved in the delivery of services
for older people, disability-related or information/advisory services.

One of the key objectives of Cambridgeshire County Council is
to increase access to services, regardless of whether they are
provided publicly or privately, for the benefit of all. We are keen
to provide choice to the public, and we greatly encourage the
existence of all types of transport that can give choice to anyone
wishing to travel for whatever purpose.

If you would like more copies of this publication, please contact the
Community Transport Officer on01223 717755 ore-mail: community.
transport@cambridgeshire.gov.uk

We are very keen to keep the information known to us as accurate
as possible. If you find any errors, omissions or know of any new
services, please let us know.



Each Community Transport scheme aims to
operate in a way best suited to their locality
and the communities they serve.



There are three main kinds of Commmunity Transport
scheme operating in Cambridgeshire; Dial-a-Ride Services,
Voluntary Car Schemes, Community Bus Schemes.



Community Transport Choices of Transport

Choices of Transport and How to Access Them

Below is a brief outline of the types of community transport
schemes operating in Cambridgeshire.

Details of schemes operating in your area and how to use them
are enclosed. The order in which they are listed for each area
follows the same order in which the different types of schemes are
described here in this Section.

What types of scheme are there?

There are three main kinds of Community Transport scheme
operating in Cambridgeshire:

+ Dial-a-Ride Services
* Voluntary Car Schemes
« Community Bus Schemes

Dial-a-Ride Services

Dial-a-Ride services provide ‘door-to-door’ transport to members
of the Dial-a-Ride scheme operating in that area. The aim is to
provide a reliable personal service to their members, with well-
trained drivers giving ‘door-to-door’ support at both the beginning
and the end of your journey. They use minibuses equipped with
wheelchair tail-lifts and have low steps, making getting on and off
their minibus much easier.

Typical journey purposes: Dial-a-Ride is best suited to local journeys
such as shopping, hairdressers appointments, seeing friends, visiting
clubs, or attending doctors or chiropodists appointments. Many also
offer weekly services from rural areas to a nearby major supermarket.



Journeys need to be booked in advance by telephone, with at least 48
hours notice, but would appreciate if journeys were booked as early
as possible.

They charge a fare for each journey, and may charge a lower fare to
any accompanying person, i.e. a carer.

Membership is open to those who meet the criteria set by the
group, usually those who have difficulty getting to or getting on
conventional means of transport. Dial-a-Ride services cannot
carry members of the general public.

Information on how to become a member is available by contacting
the Dial-a-Ride service operating in your area.

Voluntary Car Schemes

These schemes offer organised lifts to those needing to make
essential journeys where no suitable public transport services exist,
and to individuals with mobility difficulties.

Typical journeys: shopping, appointments, visiting relatives in
hospital, visiting friends at their home, and connecting with a
train. Voluntary car schemes may offer transport for attending
medical appointments - this could mean trips to local GP
surgeries, chemists, chiropodists and dentists. Many schemes
also offer transport to individuals with hospital outpatient clinic
appointments, in cases where the individual is not entitled to
hospital transport.

Journeys are usually arranged by telephone, by contacting the Scheme
closest to you. This Guide includes the details of each scheme
operating in the area you live in. The organisers usually need at least
48 hours to find a driver and vehicle, and to confirm the booking, but
would appreciate if journeys were booked as early as possible.

Passengers are usually charged a fare set by the scheme. The
organiser will explain how much a journey may cost when booking
a journey.



Please read carefully the purpose of each scheme before you
contact them to organise transport, as schemes differ on the
types of journey they can undertake. For example, one scheme
may only provide transport to medical services, whereas another
scheme may only give lifts to neighbouring villages for ‘social
purposes’, i.e. the passenger visiting a relative or friend.

Community Buses: the Rural Hoppa and Connexions Services

These services are registered local bus services run by local
organisations or local operators.

They provide services where commercial operators cannot
financially afford to, but where people would otherwise have no
service.

Rural Hoppa services

Three Rural Hoppa services operate between Ramsey and
Huntingdon and Ramsey area, and operate one day per week
using accessible vehicles.

For more information on these services, or a copy of a timetable,
please contact: Ramsey & District Community Bus Association:
01487 815543

Connexions services

The purpose of the Connexions services is to take passengers in
villages to larger settlements that is served by public transport
regularly, enabling passengers to change and access more frequent
public transport services.

Information on these services and tickets can be obtained from
local amenities in some of the parishes served by these services,
such as the Post Office, Parish Councils, and some public houses
or village shops.

For further information on these services, contact 01223 717755.
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Hiring Community Transport Vehicles

Several of the Community Transport Operators mentioned
throughout this guide offer a Minibus Hire service. Community
groups and clubs, plus not-for-profit organisations, can hire these
vehicles with a driver supplied, and in some cases offer self-drive.
Please see the separate entries listed under “Minibus Hire” by
district for further details.

The Operators include:

+ Cambridge Dial-a-Ride + Peterborough Dial-a-Ride
01223 506335 01733 394545

+ Ely Soham Dial-a-Ride + Ramsey & District
01353 661161 Community Bus Association

01487 815543
« FACT in the Fenland area

01354 661234 * Royston & District
Community Transport
* Nene & Ouse Community 01763 245228
Transport in Huntingdonshire
01832 733336 » 3CT (3 Counties Transport)
Haverhill and area
* Newmarket Voluntary 01440 712028
Network

01638 608080

Competitive rates are charged for community groups, social clubs and
family groups wishing to hire a vehicle, which can range in size from a
small MPV (Multi-Purpose Vehicle) to full size, 16 seat minibuses.

As these vehicles are wheelchair accessible, this form of hire ideal
for groups or families who have a wheelchair-bound member in
their party.
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General Information on Transport and Options

Although this guide is about Community Transport, below are
some details on conventional means of transport, particular public
transport, which Community Transport aims to complement.

Public transport aims to be responsive to the needs of the
people it is designed to serve, as we all become more aware
of the importance that transport plays in our lifestyles. This is
particularly important as Cambridgeshire County Council believes
in developing and encouraging the use of viable alternatives to the
car. We are committed to shaping transport services to encourage
their greater use, to see where problems can occur and how to
increase the potential of our good transport links and services.

As public transport becomes more accessible to all people,
including to people with a range of disabilities, we encourage
the greater use of interchanges between modes of transport.
This means increasing the choice and ability to use more than
one form of transport, involving convenient and safe changeover
places. You may want

+ a lift in someone’s car to a nearby Park and Ride site
and then catch a bus

+ or drive yourself to a nearby Park and Ride site and
then catch a bus

+ or take a Community Bus to drop you off on a local bus
route or at a train station

+ or to cycle to your nearest train station, and leave
your bike safely at the station

...or use any combination of means of transport that does not
rely on the car as the sole mode of transport. Although it may
mean leaving the house a little earlier, you'll find it worth it and
healthier for you!
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Cambridgeshire County Council and Transport

Cambridgeshire County Council provides a service for public and
community transport users in many different ways:

+ liaison with bus operators, rail operators and
community transport operators
» support and assistance to voluntary transport
organisations and groups
+ liaison with District, Parish and neighbouring
Councils regarding transport
+ investment in projects that can benefit public transport users
» subsidise a number of local bus services or elements of
routes, including contracted services operated by
commercial bus operators on less-profitable routes
+ contributes towards the concessionary travel pass scheme
* investigate issues such as the availability of transport
in rural areas and work in partnership with groups
such as Cambridgeshire ACRE and Local Strategic Partnership
» contract services operated by commercial bus operators
during term-time for school and college purposes

Commercial bus operators in Cambridgeshire, and companies
that operate services into Cambridgeshire, provide the majority of
bus services. The County Council has no control over the routes,
times or fares of bus services operated commercially, but we have
regular contact with commercial service operators as part of our
policy of forging partnerships. Any comments we receive, good or
bad, are passed onto them frequently.

Cambridgeshire County Council is also working with bus operators
to identify and develop key corridors throughout Cambridgeshire,
and to enhance them to suit the needs of existing passengers and
attract new passengers. This can involve looking at increasing
the frequency of services where required, plus simplifying fare
structures, as well as encouraging use of high-quality vehicles
that are accessible to all.
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Park and Ride in Cambridge

Park and Ride services into Cambridge City Centre operate up to
every 10 minutes, between Monday-Saturday, from 5 sites on each
of the main roads into Cambridge, plus some services on Sundays.

Simply park your car for free at any of the sites and pay the bus
fare on-board the bus. Park and Ride is proven to be a convenient
and reliable method of transport for shoppers, visitors to the City
Centre, and those who work in Cambridge.

All Park and Ride services have stops in the City Centre and at the
Grafton Centre. In addition, the Cowley Road — Babraham Road
Park and Ride bus serves Addenbrookes Hospital, and can be
used as a means of reducing the need to park on-site, particularly
as there is very limited parking at the hospital. This service also
regularly uses accessible buses.

Accessible Local Bus Services

The County Council has a policy on encouraging the use of buses
that aim to be accessible to all, including people with mobility
difficulties, or parents with buggies / pushchairs, and an increasing
number of operators are using these newer types of vehicles.

There are two main types of buses used by local bus service operators;

Low floor vehicles

Many local bus services throughout Cambridgeshire now frequently
use low floor buses. These vehicles only have one step onto them
and the front end of the vehicle can be lowered to reduce the
height of the step from the pavement. As well as designated
seating for passengers with disabilities at the front of the vehicle,
a space may be provided for a wheelchair user or a pushchair.
These buses may also have space designated to store bags or
folded pushchairs.

Non-low floor buses
These buses are not wheelchair accessible, but they incorporate
design features to help individuals with ‘ambulant disabilities’.
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This may include lower entrance steps with clear edging, better
lighting in doorways, extra handrails in bright colours for increased
visibility, designated seating for passengers with disabilities at the
front of the vehicle, and larger, clearer destination boards. They
usually have space designated to store bags or folded pushchairs.

If you have specific mobility requirements, we advise you to speak
to your local bus operator(s) to enquire whether accessible buses,
such as low floor vehicles, are used on your chosen route(s) before
making your journey.

Local Bus Service Operator Contact Details
Please follow the link below on the Cambridgeshire County Council
website for up-to-date information on bus operator contact details:

http://www.cambridgeshire.gov.uk/transport/bus_timetables/

Regional and National Coach Services

At present, regional and national coach services are not usually
accessible to wheelchair users, however other requirements may
be catered for. We advise you speak to the bus operator running
the service you wish to travel on about your specific mobility
requirements before making your journey.

Comments, Suggestions or Complaints

If you have any comments, suggestions or complaints about a
local bus service within Cambridgeshire, please contact the service
operator in the first instance. However, if you have any suggestions
or comments which may help improve the operation of services
in your area, or you feel your complaint remains unresolved, then
please contact us at the below address:

Contact Name: Customer Relations Officer
Address: Transport Services
Box ET 1015
Cambridgeshire County Council
Shire Hall
Cambridge
CB3 OAP
Or e-mail: passenger.transport@cambridgeshire.gov.uk
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Information about Public Transport

Traveline

For local and national travel information, call Traveline on:
Telephone: 0871 200 22 33

or visit http://www.traveline.info

The Traveline service is available daily (except Christmas Day,
Boxing Day and New Year’s Day) from 08:00 to 20:00.

Local Bus Service Timetable Information
Timetables for local bus services are displayed at most bus stops,
departure bays and information points at bus stations.

Copies of timetables may also be obtained from post offices,
libraries, bus stations and tourist information offices.

Timetables are also available to view and download from http://
www.cambridgeshire.gov.uk/transport/bus_timetables

Information on other modes of Passenger Transport

National Rail Enquiries
Telephone: 08457 484950
Or visit: http://www.nationalrail.co.uk

Comments on Rail Services

If you have any comments, suggestions or complaints about local
or national rail services, please contact the rail operator in the
first instance.

For independent customer representation on any issue, including
quality of service, contact Passenger Focus on 08453 022 022 or
visit: http://www.passengerfocus.org.uk
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Disabled Person’s Assistance Telephone Numbers

All modern trains are accessible for people with disabilities. A
number of trains have lower steps to get onto them, good lighting
in doorways, grab rails, a disabled toilet, and seating reserved
for disabled people by doorways, including a dedicated space for
wheelchairs or scooters. Ramps onto trains are available on request
at main stations, or carried on the train on local services.

All rail companies advise disabled passengers to book assistance,
such as setting down ramps or an escort onto the train at departure
and arrival points, at least 24 hours in advance of the intended
day of travel.

To book disabled assistance, please phone the respective train
company number on;

First Capital Connect: 0800 058 2844

Textphone: 0800 975 1052
One Railways: 0800 028 28 78
Textphone: 0845 606 7245
Central Trains: 0870 609 60 60
Textphone: 08457 078 051

Or visit: http://www.nationrail.co.uk/passenger_services/
disabled_passengers

Taxis

Telephone numbers for local taxi companies are listed in all telephone
directories. Inaddition, your local District Council will hold information
on which companies operate in your area. Some taxi operators now
have wheelchair accessible vehicles upon request.
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Community Transport Concessionary Travel

Concessionary Bus Fare Scheme

Asfrom 1st October 2006, the new Concessionary Fare Scheme enables
free travel on local bus journeys to pass holders throughout the whole
of Cambridgeshire and Peterborough, and to some neighbouring
towns outside of the county. Bus pass holders in Cambridgeshire and
Peterborough will be able to travel for free between 9.30am and the
last bus of the day Monday — Friday, and for free all day at the weekend
and on Bank Holidays. Pass holders who are blind or partially sighted
can travel free at any time within the boundary of the scheme.

To be eligible for a pass, applicants must live in the relevant
district or area, and either have reached the age of 60 (both men
and women) or have a disability, according to the criteria below

Criteria proving eligibility:

+ Those who are registered blind or partially sighted

+ Those who are deaf or are without speech

+ Those who have a disability, or have suffered an injury,
which seriously impairs their ability to walk

+ Those without the use of both arms (whether by reason of
the absence of those limbs or for any other reason)

+ Those who have a learning disability, that is, a state of
arrested or incomplete development of mind which includes
significant impairment of intelligence and social functioning

+ Those who are prevented from obtaining a driving licence
on medical grounds

Documentary evidence proving eligibility must be provided. This
could be a birth certificate, letter from a GP, Benefit or Pension Book,
and so on. You will also need to take a passport-sized photograph
with you when applying for a pass.

Concessionary passes can be obtained from your local city or
district council office, or from most local Post Offices in Cambridge,
East or South Cambridgeshire. Or you can request an application
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form and leaflet by telephoning the number below for the District
Council you live in:

Cambridge City Council: 01223 457707
East Cambs District Council: 01353 616257
Fenland District Council: 01354 654321
Huntingdonshire District Council: 01480 388167
South Cambs District Council: 08450 450500
Peterborough City Council: 01733 747474

The Council responsible for issuing bus passes in your area may be
able to suggest other locations closer and more convenient for you.

For more information on whether you meet the criteria to be
eligible for a concessionary pass, it is advisable that you read the
leaflet on the Cambridgeshire and Peterborough Concessionary
Fare Scheme first.

This leaflet will explain what proof you will need to show to obtain
a pass and also more detailed information on what concessions
are available.

Railcards

These railcards offer discounts on most rail fares:
* Young Persons Railcard

+ Senior Citizens Railcard

+ Disabled Persons Railcard

» Family Railcard

* Network Railcard

Information on how to apply for a concessionary railcard can be found
at http://www.railcard.co.uk or at main railway stations. Senior
Citizens Railcards can also be purchased from your District Council.
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arranged in some cases for those

unable to use public transport
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Community Transport Transport to Health Services

In terms of transport for health purposes, Cambridgeshire County
Council works in partnership with healthcare providers to ensure
that everyone can access healthcare facilities. These may range
from appointments at GP surgeries, dentists or chiropodists, or
hospital out-patients clinics.

For non-emergency trips to hospital or clinics, it is usually the
responsibility of patients to arrange their own transport. This is
the case for appointments to dentists or chiropodists.

However, hospital-based transport can be arranged in some
cases for those unable to use public transport, either because
of mobility difficulties or the nature of the treatment received,
or you live in an area with no public transport. Telephone your
Doctor about whether you meet the criteria for hospital transport
for your first appointment.

If hospital transport cannot be arranged, then find the nearest
scheme in your area in this Guide and contact them in advance of
your appointment to discuss whether they can assist you. Different
schemes make journeys for certain purposes, although most
voluntary car schemes may be able to take you plus a companion
to your hospital appointment and take you home afterwards.
Please be aware that you will have to pay for your journey, the
amount will depend on the total distance travelled each way at the
mileage rate set by the scheme.

Dial-a-Ride services cannot usually provide transport for hospital
appointments, as the demand is such that drivers and vehicles
cannot wait for patients to complete their appointments.
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Help with Travel Expenses

Patients using public or private transport to receive NHS treatment
may obtain assistance with their travelling expenses if they are in
receipt of

+ family credit

» income-based Job Seeker’s Allowance

* Income Support

* or are on a low income

Leaflet H11 “NHS Hospital Travel Costs” outlines those who are
eligible and how to receive payment. This leaflet is produced by
the Department of Health and is available from Social Security
Offices, family doctors and NHS Hospitals.

You may also get help with the cost of visiting someone in
hospital if you are in receipt of Income Support or income-based
Job Seeker’s Allowance and you have less than £500 in savings
(£1,000 if you are 60 or over). Apply to your nearest office of the
Department of Work and Pensions, asking for Form SF 300.

You will need to provide documentary proof that you quality under
the criteria above, and provide a ticket(s) or a receipt showing the
cost of your journey.



This Guide has been produced fo inform
people about Community Transport and

associated forms of transport in their area.
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Community Transport Useful Contact Points

This section lists the contact details of some statutory bodies and
groups, including voluntary groups, that provide community-based
services. This list does not aim to be comprehensive, but further
information on specific issues or other groups should be available
from at least one of the groups listed below.

Cambridgeshire County Council
Telephone: 01223 717111 (Main switchboard)
Freephone: 0800 243916

Fax: 01223 717201
Email: info@cambridgeshire.gov.uk
Website: http://www.cambridgeshire.gov.uk

District Councils
For local information in your area, you can contact your local district
council on:

Cambridge City: 01223 457000
East Cambridgeshire: 01353 665555
Fenland District: 01354 654321

Huntingdon District: 01480 388388
South Cambridgeshire: 08450 450500

Community Transport Association

The Community TransportAssociation, or CTA, isthe national representative
body of Community Transport and voluntary sector transport operators
covering the whole of the UK. The Community Transport Association
aims to provide those it represents with the information, advice, training
and support they need to be able to continue with their most valuable
work, and strives to respond and change with the needs of the sector.

Community Transport Association

Highbank, Halton Street, Hyde

Cheshire, SK14 2NY

Telephone: 0870 774 3586

Advice Service Tel: 0845 130 6195

e-mail: ctauk@communitytransport.com
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Care Network

CareNetwork, aregistered charity, operates throughout Cambridgeshire
as an umbrella organisation that works at the grass roots to establish
Good Neighbour Schemes (such as Community Car Schemes, Lunch
Clubs, Village Warden Schemes and others) that meet the needs
of local older and other vulnerable people in their communities.
Care Network provides support, training, advice and networking for
volunteers through staff based in each rural district. Care Network
also runs larger Good Neighbour Schemes, such as Welcome Home
from Hospital, from offices in South Cambs and Hunts.

Care Network

5 Broadway House

149-151 St Neots Road
Hardwick, Cambridgeshire

CB3 7QJ

Contact Number: 01954 211919

Cambridgeshire ACRE

Cambridgeshire ACRE (Action with Communities in Rural England) is
the Rural Community Council for Cambridgeshire and Peterborough.
Cambridgeshire ACRE enables people to take positive action to
enhance their rural communities through the delivery of a wide range
of advice, information and support services to local communities.

Cambridgeshire ACRE

32 Main Street

Littleport, Ely

Cambridgeshire

CB6 1PJ

Contact Number: 01353 860850
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‘Door to Door’ —a guide to transport for disabled people is available free
from the Disability Unit, Department of Transport at this address:

Department of Transport, Mobility and Inclusion
Zone 1/18, Great Minster House

76 Marsham Street

London SWI1P 4DR

For general enquiries telephone: 020 7944 5281
http://www.dptac.gov.uk/door-to-door/

Disabled Persons Transport Advisory Committee

DPTAC is an independent body to advise Government on the transport
needs of all disabled people across the UK. Their website (www.
dptac.gov.uk) contains information on all aspects of transport and
accessibility, including links to legislation relevant to transport and
the Disability Discrimination Act 1995.

Telephone: 020 7944 8011

Tripscope

This organisation offers free advice with travel plans for short and long
distance journeys. Such information includes; help from home to
vehicle, getting on and off, what happens at the other end, wheelchair or
scooter hire or repair, hand controls, insurance, and accessible toilets.

National Helpline: 08457 58 56 41 (charged at local rate)

RADAR

RADAR campaign on behalf of and provide information for people
with disabilities. They also produce and sell keys to National Key
Scheme disabled toilets. Keys can be purchased from the address
below, all district council offices, tourist information offices and some
local disability groups.

RADAR

12 City Forum, 250 City Road
London , EC1V 8AF
Telephone: 020 7250 3222
Minicom: 020 72504119
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Age Concern

Provides services for older people, representing older people,
providing public education, campaigning and working in partnership
with other organisations, particularly to identify new and changing
needs and finding ways to meet these needs.

County Office address:

2 Victoria Street, Chatteris

Cambsridgeshire PE16 6AP

Contact Number: 01354 696677 (Information and Advice)

Directions Plus
Provides free information on a range of issues for disabled people
and confidential advice

1 Orwell Furlong, Cowley Road
Cambridge CB4 OWY
Contact numbers

Cambridge: 01223 569600
Ely Adviceline: 01353 669431
Fenland Adviceline: 01354 659179
Website http://www.directions-plus.org.uk

The information line is open Monday to Friday from 10am to 4pm
(an answerphone is in use outside these hours)

Community Transport - contacts in surrounding counties

Bedfordshire — Community Transport Officer, Contracts and Facilities
Management, Bedfordshire County Council, County Hall, Bedford,
MK42 9APR Tel: 01234 228337

Essex — Passenger Transport - Special Needs and Community
Transport, Environmental Services, Essex County Council, County
Hall, Chelmsford, Essex, CM1 1QH, Tel: 01245 437589

Hertfordshire — Community Transport Officer, Passenger Transport Unit,
Environment Department, PO Box 99, Hertfordshire County Council,
County Hall, Hertford, Hertfordshire, SG13 8TJ, Tel: 01992 588652

Lincolnshire — Community Transport Officer, Transport Services
Group, Lincolnshire County Council, City Hall, Beaumont Fee, Lincoln,
LN1 1DN, Tel: 01522 553155
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Norfolk - Community Transport Officer, Department of Planning and
Transportation, Norfolk County Council, Martineau Lane, Norwich,
NR1 2SG, Tel: 01603 638167

Northamptonshire—Community Transport Officer, Northamptonshire
County Council, PO Box 221, John Dryden House, 8-10 The Lakes,
Northampton, NN4 7DE, Tel: 01604 237267

Peterborough City Council - Public Transport Section, Peterborough City
Council, Bridge House, Peterborough, PE1 1XG, Tel: 01733 453564

Suffolk — Community Transport, Public Transport Team, Highways
Department, Suffolk County Council, St Edmund House, County Hall,
Ipswich, IP4 117, Tel: 01473 265067

Future Editions and Up-to-Date Information

This Guide has been produced to inform people about Community
Transport and associated forms of transport in their area. In order
for us to provide this information, we rely on the information known
to us to be accurate and up-to-date.

If any details belonging to a scheme have changed, or if your organisation
is not listed and would like to be included in further editions, please let
us know by contacting the Community Transport Officer at the address
below. Entry into the Community Transport Guide is free.

For further information on anything mentioned in this Guide,
please contact:

Community Transport Officer

Transport Services, Environment & Community Services
Cambridgeshire County Council, Box ET 1015

Shire Hall, Cambridge CB3 OAP

Telephone: 01223 717755

Fax: 01223717789

E-mail: community.transport@cambridgeshire.gov.uk

Plus check our website for up-to-date information:
Website:  http://www.cambridgeshire.gov.uk/communitytransport
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Most of these schemes are operated using the kind services
of volunteers. Cambridgeshire County Council is extremely
grateful to all those who have made this happen.



