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Allegations of abuse against adults who work 
with children or live on the premises in a

homebased setting …what to do
Parents should always complain directly to the childminder. The childminder must inform
Ofsted of any complaints or significant incidents and then follow the procedure below: 

Support available from
Childminding Support and
Development Officer
Team. Childminder retains
all records relating to
complaint.
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Childminder contacts Local Authority Designated Officer (LADO)
01223 727967 and notifies Ofsted. 
LADO decides – could this be a child protection case?

MaybeYes No

Local Safeguarding Children Board (LSCB) procedures applied. 
LADO gathers information and consults with relevant professionals.

No further action 
by LADO.

Complex Strategy Meeting Process
A complex strategy meeting is a multi agency meeting(s) chaired
by the LADO to exchange information and decide on formal
investigation processes, which may include a police investigation.

Early Years Safeguarding Manager feeds back to LADO.

Allegation is made
against an adult who
works or volunteers in
a homebased setting.

Remember!
Is the child safe?

Record everything.

Do not investigate.

Childminder may
seek advice from 
a Childminding
Support and
Development Officer.


